‘Ulintica

Business Process Manager

Reportingto: Enterprise Architect

Department: ICT

Job Purpose Qualifications

The Business Process Manager will . Bachelor’s Degree in Computer Science, and/or other relevant studies.
ensure thatprocesses are optimized . Educationin Process Management Methodologies (BPM, Six Sigma

in terms of efficiency and Black Belt, etc.)

effectiveness. Specifically, all e Relevanteducation on Project Management Methodologies (PMBOK,
business processes will be first Prince etc)

documented; made accessible and

available to allwho require them to Experience

performtheirrole; then optimized *  Morethan 10years project management experience preferably with a
thruthe use of technology and the particularfocus on Business Systems such as CRM or EDMS.
removal of non value adding . Businessand Processanalysis experience

activities. Because optimizing s BusinessChange Management experience

processinvariably leadsto changes »  5ormoreyearsinthe commercial aspectsof the sale and/or

inthe wayindividuals or groups acquisition of enterprise systems and related services.

carryouttheirroles, the business

process manageris also requiredto Auxiliary Requirements

manage business change by * Knowledgeinindustry standard ERP solutions.
applyingmethodologiesand + Advanced user of MS Office Applications (Visio, Word, Excel, Powerpoint
practices to supportthe change & Project).

process. e Workingknowledge of ICT security.

Email: Careers@Quintica.Net




